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Audiology — Colchester Hospital

All adult patients currently wearing NHS hearing aids do not need a GP referral but can contact us directly for
advice or to book an appointment at any of our main hospitals and satellite sites.

Audiology Services - Audiology services in North East Essex

If you are concerned about any loss of hearing you should visit your GP. Your GP may refer you to the ENT (Ear
Nose and Throat Department), the Hospital Audiology Service or the Community Audiology Service depending
upon your symptoms and medical history.

If your GP suspects you have age-related hearing loss and you are over the age of 50, you may be referred to the
Community Audiology service.

We cover North East Essex which includes Colchester and Tendring districts.
You will be contacted to set up an appointment at the Specsavers location of your choice.

During the initial appointment and in the subsequent correspondence you will be provided with your hearing care
entitlements, support information and contact details.

Audiology offers a home visit for people who cannot leave their homes.

Location

Colchester Primary Care Centre Audiology Services,
Colchester Primary Care Centre,

Turner Road,

Colchester

CO4 5JR

Opening Times

Telephone monitored 9am-4pm 01206 487 142. Outside of these hours or if the line is busy, please email the
department or text on 07801 672 153.

We are now available to be contacted via the following email address: ColchesterAudiologyAdmin@esneft.nhs.uk

Postal Requests

For replacement tubes or batteries by post, please send in your brown record book with a LARGE LETTER STAMP
to cover the return postage.

Battery Replacement Service

Further information about Audiology services can via the website at:
https://www.esneft.nhs.uk/service/hearing-and-balance-services-audiology/
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